
Glow password recovery setup: 
 

1. Log into Glow. On the Launch pad click on drop down arrow next to your name at 
the top right hand corner. 

 
2. In 'My Profile' > click 'Password recovery' > add your personal email address for 

password recovery. Click 'Save' 

 
3. A email will be sent to your personal email mailbox > Click on the link in the email to 

verify email address. 

 



4. Wait for link to open confirming page that it has completed. Click OK 

 


